‘OHANA

CENTER OF EXCELLENCE

TYPHOON MAWAR REGOVERY AND RESILIENCE

Hafa Adai.

Our hearts go out to the people affected by Typhoon Mawar. Below are a few community resources and
organizations we gathered that can assist individuals with concerns that are often exacerbated by natural
disasters. These could include resources for disaster assistance, mental health support, unemployment
assistance, domestic violence resources, financial assistance, health care services, and more. These resources
are culturally and regionally specific, and designed to lift up, promote, and support through connectivity.

This resource directory continues to grow as we learn more from our community partners. For the most up to
date list, please visit our website here.

The AANHPI ‘Ohana Center of Excellence is your source for empowerment, education, and support for
individuals seeking behavioral healthcare, including mental health and substance use resources. We center
(w)holistic and cultural approaches to serving the needs for Pacific Islander, Asian American, and Native
Hawaiian communities.

You may contact us anytime at hello@aanhpi-ohana.org, or visit https://aanhpi-ohana.org.

DISASTER ASSISTANCE

Disaster Distress Helpline - Chamorro

Disaster Distress Helpline - Tagalog

Disaster Distress Helpline — English

Typhoon Mawar - Resources from the SAMHSA Center for Mental Health Services.pdf
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The AANHPI ‘Ohana Center of Excellence is funded by the Substance Abuse and Mental Health Services Administration (SAMHSA) and is coordinated by the Hawai‘i
State Department of Health in partnership with California State University - East Bay, Papa Ola Lokahi, and San José State University.
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Guam Behavioral Health and Wellness Center - http://gbhwc.guam.gov/
e Services include Child Adolescent Services, Day treatment, Drug and Alcohol treatment,
residential services, community support services, counseling, etc.
o General: 671-647-5440
o Suicide & Crisis Hotline: Call 988
o Rape Crisis Intervention: 671-647-5351

Haya Foundation - http://www.hayafoundation.com/
e Haya Foundation's Guma Yo'Amte is Guam's first traditional healing center on Guam and
provides indigenous healing to all who seek
o Phone: 1-671-727-7717, 1-671-727-6799, | 1-671-747-2683, 1-671-797-1560

Sanctuary - http://sanctuaryguam.com/

e Community-based organization serving Guam’s youth to promote reconciliation during
times of family conflicts, to foster the development of responsible community members,
and to advocate for their needs in an effort to preserve family unity by providing: 24-hour
crisis intervention services, temporary safe refuge during family conflicts and abuse,
supportive counseling for youth and families, outreach, education and prevention
programs.

o Phone: Main: 671-475-7101
o 24/7 Crisis Hotline: 671-475-7100

Tohge Inc Guam - http://tohgeguam.com/
e Counseling Services, Information & Referral, Substance Abuse Services, Support Services
o Phone: 1-671-989-6687
o Warm Lines: 1-671- 686-WARM, 1-671-787-WARM

WestCare Pacific Islands - http://www.westcarepacificislands.org/
e Targeted services that support the recovery and resiliency of individuals struggling with
homelessness, substance use, mental iliness, and adverse experiences.
o Phone: 671-472-0218, 671-472-0219

DISASTER UNEMPLOYMENT ASSISTANCE

Guam Bureau of Economic Security - http://dphss.guam.gov/bureau-of-economic-security/
e Services include Temporary Financial Assistance, application for public benefits, cash assistance.
o Phone: 671-828-7542 / 671-635-7432
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DOMESTIC VIOLENCE SERVICES

Guam Coalition Against Sexual Assault and Family Violence - http://www.guamcoalition.org/
e Domestic Violence Services, Information & Referral, Sexual Assault Services, Education & Training
o Phone: 1-671-479-2277

Catholic Social Services: Alee Women’s Shelter - http://www.catholicsocialserviceguam.org/alee-
shelters.html
e The Alee Women’s Shelter provides emergency/protective shelter for victims of family
domestic violence & sexual assault. The shelter serves women, with or without, children,
who are in crisis from family domestic violence & sexual assault. Provides protective
shelter, support services, & referrals
o Shelter Hotline: 671-648-4673

Victim Advocates Reaching Out (VARO) - https://www.facebook.com/VARO671
e Provides Emergency Crisis Intervention services to victims and families affected by Domestic
violence, Sexual assault, Violent crimes, and traumatic events. Providing emergency short-
term shelter and transportation.
o Phone: 1-671-477-5552 (24-Hr Hotline)

ESSENTIAL COMMUNITY SERVICES DIRECTORIES

Guam Department of Education Social and Emotional Wellness Community Resource Directory

Pacific Region Resources - http://www.pacificregionresources.org/
e The Guam Community Resource Directory is a listing of faith-based organizations, non-profit service
providers, and other government and private agencies serving the island community.

FINANCIAL ASSISTANCE

Guam Department of Labor - http://dol.guam.gov/
e The American Job Center (AJC) is Guam's central facility for employment, training, and related
services.
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o Phone: 671-475-7000

HEALTH CARE SERVICES

Bureau of Primary Care Services - http://dphss.guam.gov/bureau-of-primary-care-services/

e Services include Health and welfare resources, forms and documents, community health
centers and support services for the low income, uninsured, and medically underserved
population.

o Phone: 671-828-7501 | 671-635-7492/7447

Guam Memorial Hospital Authority - http://gmha.org/
e Guam Memorial Hospital is located in Tamuning, Guam and is the public civilian hospital
serving the island of Guam.
o Phone: 1-671-647-2555, 1-671-647-2444

Department of Public Health and Social Services — Emergency Medical Services -
https://dphss.guam.gov/content/emergency-medical-services
e Thisis a federally funded program, established to ensure that all children and adolescents
receive appropriate medical care in a health emergency-no matter where they live, travel,
or attend school.
o Phone: 1-671-735-7404 thru 7411

FOOD ASSISTANCE

Guam SNAP (Supplemental Nutrition Assistance Program)

e OnlJune 15, 2023, FNS approved Guam Department of Public Health and Human Services
Bureau of Economic Security’s (BES) request to operate Disaster Supplemental Nutrition
Assistance Program (D-SNAP) for the entire island in response to the impact of Super
Typhoon Mawar https://www.fns.usda.gov/disaster/guam-disaster-nutrition-assistance

e Apply for benefits: https://benefitscheckup.org/program/nutrition _gu snap program

Catholic Social Services - http://www.catholicsocialserviceguam.org/
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e Protective shelters & temporary housing assistance for homeless adults with disabilities
o Phone: 671-635-1442

Guam Homeless Coalition - http://guamhomelesscoalition.org/

e Group of government agencies, non-profit organizations, and the private sector that come
together for the purpose of responding to the needs of homeless youth, families, and single
adults. We empower individuals and families who are homeless and/ or at risk of
homelessness to achieve self-sufficiency, by providing support through awareness,
education, and advocacy.

Salvation Army — Family Services Center - https://guam.salvationarmy.org/

e Homelessness Prevention - to provide short-term assistance to prevent the household from
becoming homeless; Rapid Re-Housing - to provide assistance as necessary to help
households living in to move into permanent housing and achieve stability in their housing.

o Phone: 1-671-477-9872, 1-671-477-3528, | 1-671-477-3529

LGBT SERVICES

Gala, Inc - https://www.galaguam.org/

e LGBT Resources & Services, Education & Training, Support Services, Employment Services
o Phone: 1-671-969-5483
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