
Patient and Practitioner Empowerment 
Through AI
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& Lilinoe Kauahikaua, MSW - Papa Ola Lokāhi



Opening Protocol



Image Description:
Depicted to the right is an ahu adorned with 

ho‘okupu of pū‘olo, lēi lā‘ī, and pa‘akai symbolizing 
the wealth of blessings and knowledge that our 

training series offers to participants this summer. 

Artwork & Photo credit: 
Kealiʻimakamanao‘nalani Po‘oloa

Please take some time to introduce yourself in the 
chat. 

Who are you? 
What mountain and waters do you belong to?

Where are you tuning in from?

 If you have the means to do so, feel free to grab 
some water and a bite to eat before settling in. 

We’ll begin the Opening Protocol with a pū 
shortly.

http://www.youtube.com/watch?v=tpfT8AzAl0c


Hū Ka Wai Māpuna
Arranged by Kauilanuimakehaikalani Kealiikanakaoleohaililani

Hū ka Wai Māpuna
Māpuna kapu ka hāhā

Haʻa inu, Haʻa ola
Haʻa kapu, Haʻa noa

E nā kupukupu
O nā kupuna e

E mālama ka māpuna
Mālama ka māpuna e

I ola loa e, i mauli ola e.

Conflict is the catalyst for evolution
More to surface, less to hide

Held by systems of ancestral resilience
I sustain the process of truth-telling,
healing, and emotional intelligence

to heal generational trauma and disparity
to go beyond performative health

to truly   be well



ʻO Wai Au 

ʻO wau ʻo Marion Ano. 

Noho mai ma Nuʻuanu. 

ʻO Uakoko kuʻu ua. 

ʻO Koʻolau kuʻu mauna!



Hoʻi ka ʻoʻopu ʻai lehua i ka māpunapuna
The lehua-eating goby returns to the spring.
Said of one who has gone back to the source.

(Pukui #1034)

The MĀPUNA LAB is a place of respite for those experiencing colonial 
trauma. Our work is naʻau centered and focused on health and healing. 
Guided by ʻōhiʻa lehua as our teacher, an endemic Hawaiian tree, we work 
in reciprocity and partnership in healing the chronic and existential pain 
of historical and intergenerational trauma with our Pacific Islander 
brothers and sisters. 

Viewing the land as our communities and health as water cycle resilience, 
the lab looks to the cloud catching, truth-telling, ʻōhiʻa lehua (Metrosideros 
polymorpha) for ways to hoʻi ka wai, to remove seen and unseen emotional 
blockages to restore waters (waiwai) stolen by trauma.

Aimed at creating safe spaces for co-learning, the Māpuna Lab convenes 
all those who believe that when Indigenous leadership is uplifted, 
wellness is accessible to all.

Mapunalab.com

http://mapunalab.com


Learning Objectives

Objective 1: Participants will engage in an immersive learning experience and 
identify how empowering patients and practitioners through AI fits into the 
SAMHSA's Working Definition of Recovery.

Objective 2: Participants will learn how to empower themselves as patients or 
practitioners through AI.

Objective 3: Participants will understand how to utilize the The Impacts of 
Colonization on Ahupuaʻa. Conceptualization, V3.0 to engage with AI as a tool to 
empower themselves as patients and/or practitioners.



Agenda

1. Opening Protocol

2. Consent to Deepen

3. Introduction to The Impacts of 
Colonization on Ahupua’a 
Conceptualization V 3.0 by Papa Ola 
Lōkahi

4. SAMHSA  Recovery Model & 12 
Core Functions of a Substance Abuse 
Counselor

5. Tools for Empowerment

6. Chat GPT Demos

a. Patient Empowerment
b. Public Health Practitioner 

Empowerment

Break

7. Empowering AANHPI Healthcare: 
An Artificial Intelligence Primer by 
John Ano

8. Hānai Ahu

9. Closing Protocol



Consent To Deepen

E nā kupukupu o nā kupuna, e mālama ka māpuna

It is through our ancestral memory we acknowledge our 
systems of support that surround us, bear witness to our 

own resiliency, so that we may participate in the process of 
truth-telling, healing and emotional intelligence. 



Papa Ola Lōkahi & 
AANHPI ʻOhana 

Center of Excellence
Presented by 

Lilinoe Kauahikaua





Papa Ola Lokahi
Oli Heahea

Aha hea kēia, nou lā e nā ʻohana
Pua mae ʻole e, o ka ʻāina mālie

Ahe nani wale nō, i ka maka aloha
Eia kahi leo ē, e pane mai hoʻi lā
Aloha ē, aloha ē, aloha ei…ei…ē

Request to Enter
This is our call for all the family

Oh fadeless children of this calm land
Indeed, youʻre beautiful to our eyes with love
Oh hear our request, Oh do give us an answer
Greetings of love, greetings of love, greetings 

of love

Composed by Aunty malia Craver for Papa Ola Lōkahi, 
ʻEa na ʻAnakala ʻIokepa DeSantos



The Congress hereby declares that it is the policy of the United States in fulfillment 
of its special responsibilities and legal obligations to the Indigenous People of 
Hawai‘i resulting from the unique and historical relationship between the United 
States and the government of the Indigenous People of Hawai‘i:  

•To raise the health status of Native Hawaiians to the highest health level 

•To provide existing Native Hawaiian health programs with all resources necessary 
to effectuate this policy 

Reauthorized in 1992 as Native Hawaiian Health Care Improvement Act (NHHCIA)  

(P.L. 102-396). 

Reauthorized in 2010 via the Affordable Care Act.

Papa Ola Lōkahi
Native Hawaiian Health Care Improvement Act





Framework for the Hawaiian Perspective

Lōkahi/Pono 
(Unity , 

Harmony, 
Balance)

Lōkahi/Pono 
(Unity , 

Harmony, 
Balance)

ʻĀina, Moana, Lani
(Natural Environment)

Kānaka
(People)

Akua/Nā Aumākua
(Higher power, spiritual guardians)

 Macro Level 
(World View)

 Micro Level 
(Individual View)

ʻUhane (Sprit)

Manaʻo, Naʻau
(Mind, Gut feeling)

Kino (Body)

Source: Richard "Likeke" Paglinawan

I ka wā ma mua,

I ka wā ma hope
Prior to European contact,  Native Hawaiians 

understood that health must include balance 

between 

• Mind 

• Body 

• Spirit 

 

• Individual/family /community 

• Environment 

• Spirituality 

Western Influence & Colonization 

= Imbalance, Shifted Paradigms, 

Cultural/Historical/Intergenerational Trauma,  Health 

Disparities

=Mauliola



NH consistently overrepresented in 
Addiction treatment for over 2 decades

Highest incidences of behavioral health 
problems 

Higher prevalence of depression (13%) 
than the state’s overall population (8%). 

Suicide rate among NHs ages 15–44 is the 
highest compared to all of Hawai'i's major 
ethnic groups.

Manifests as Mental Health & Substance Use



ʻImi Ke Ola Mau

Papa Ola Lōkahi



• Interconnected Systems

• Each system must be healthy 

for all to flourish

Ahupuaʻa Model 
Influenced by White Bison & Healing Forest

Dr. Keawe Kaholokula's Social & Cultural Determinants of Health

Artist - Kimo Apaka

• Water Cycle

• Intergenerational

• Collective 



• Interconnected Systems

• Each system must be healthy 

for all to flourish

Ahupuaʻa Model 
Influenced by White Bison & Healing Forest

Dr. Keawe Kaholokula's Social & Cultural Determinants of Health

Artist - Kimo Apaka

• Water Cycle

• Intergenerational

• Collective 



Framework Overview



Papa Ola Lōkahi

The Impacts of 
Colonization on Ahupuaʻa. 

Conceptualization, V3.0

Questions to consider: 
What is your ahu? 

What is your puaʻa?



Framework Overviews
SAMHSA's Working Definition 

of Recovery
"A standard, unified working definition [of recovery] will 
help advance recovery opportunities for all Americans, 

and help to clarify these concepts for peers, families, 
funders, providers, and others."

12 Core function of a Substance Abuse 
Counselor (CSAC)

Substance abuse counselors are expected to show 
competency in the 12 Core Functions of substance abuse 

treatment.

● Hope
● Purpose-Driven
● Many Pathways
● Holistic
● Peer Support

● Relational
● Cultural
● Addresses Trauma
● Strengths/Responsibility
● Respect

SAMHSA's Working 

Definition of 
Recovery

CSAC

● Screening
● Intake
● Orientation
● Assessment
● Treatment 

Planning
● Counseling

● Case Management
● Crisis Intervention
● Client Education
● Referral
● Report and Record Keeping
● Consultation with other 

Professionals in Regard to 
Client Treatment and 
Services

https://store.samhsa.gov/sites/default/files/d7/priv/pep12-recdef.pdf
https://store.samhsa.gov/sites/default/files/d7/priv/pep12-recdef.pdf
https://store.samhsa.gov/sites/default/files/d7/priv/pep12-recdef.pdf
https://health.hawaii.gov/substance-abuse/files/2013/05/csac-corefunctions1.pdf


Empowering AI



 “Still, most culturally critical 
approaches to AI call for prioritizing 

the flourishing of humans 
over all else.”

Indigenous Protocol and Artificial 
Intelligence Working Group

https://spectrum.library.concordia.ca/id/eprint/986506/7/Indigenous_Protocol_and_AI_2020.pdf
https://spectrum.library.concordia.ca/id/eprint/986506/7/Indigenous_Protocol_and_AI_2020.pdf


ChatGPT Demo:
Patient Empowerment



Empowering Ourselves as Patients

Question 1:

How do I check if my insurance 
covers mental health services like 

therapy and/or medication?

Question 2:

How can I find a therapist that is 
covered by my insurance policy?

Scenario:
Having mental health troubles, and you want to talk to a professional. 
Navigating insurance is difficult, and you have no idea how to find a 

therapist covered by insurance, or if your insurance will even pay for it. 



ChatGPT Demo:
Public Health Practitioner 

Empowerment



What are important ethical codes to have in place for the 
development of AI and digital health for substance use 

care?

Pilina
Data 

sovereignty
Self

determination 



Empowering Ourselves as Practitioners

Question 1:

What questions can a 
substance use counselor 

ask ChatGPT for 
culturally sensitive care?

Question 2:

Are there any traditional 
healing practices or 

alternative therapies for 
Laotian patients that they 

find helpful or would like to 
incorporate into their 

treatment plan?

Scenario:
Creating a treatment plan for a patient of a different cultural background 

(Laotian)



Break



Word Search
1. Empowerment
2. Patient
3. Practitioner
4. Artificial 
5. Intelligence
6. Ahupua‘a
7. Chatgpt
8. Public 
9. Health

10. Indigenous 
11. Protocol
12. AANHPI

13. Involvement
14. Engagement
15. Neurons
16. Math
17. Model
18. Space
19. Future
20. Sovereignty
21. Technology
22. Native
23. Hawaiian
24. Database
25. Connections

http://www.youtube.com/watch?v=mYIyyLarDwE


Word Search 
Answers

1. Empowerment
2. Patient
3. Practitioner
4. Artificial 
5. Intelligence
6. Ahupua‘a
7. Chatgpt
8. Public 
9. Health

10. Indigenous 
11. Protocol
12. AANHPI

13. Involvement
14. Engagement
15. Neurons
16. Math
17. Model
18. Space
19. Future
20. Sovereignty
21. Technology
22. Native
23. Hawaiian
24. Database
25. Connections



Evaluation & Post Surveys

Please complete the evaluation feedback survey: 

https://mapuna.qualtrics.com/jfe/form/SV_cAN48no2RfsVX
x4 

Please complete the Center of Excellence Post Survey

https://sjsu.qualtrics.com/jfe/form/SV_7NTbOIZNxzvdvIW

https://mapuna.qualtrics.com/jfe/form/SV_cAN48no2RfsVXx4
https://mapuna.qualtrics.com/jfe/form/SV_cAN48no2RfsVXx4
https://sjsu.qualtrics.com/jfe/form/SV_7NTbOIZNxzvdvIW


Empowering AANHPI Healthcare: 
An Artificial Intelligence Primer

Presented by John Ano



Hānai Ahu:
What is your ahu?

What is your puaʻa?



Closing Protocol



Mana‘o I‘o

Respond at

PollEv.com/mapunalab361 

Or Text

MapunaLab361 to 37607



Database Shoutout & Demo
mapunalab.com/hanai-ahu/webinar-eight/

https://mapunalab.com/hanai-ahu/webinar-eight/


Resources
1. Slack-Key Master Led Kaapana 
Performs "Kolomona Slack Key" 
(Acoustic Guitar Sessions)

2. SAMHSA's Working Definition of 
Recovery

3. 12 Core Functions of a Substance 
Abuse Counselor

4. Ahupuaʻa Model

5. ChatGPT

6. GPT4

7. Indigenous Protocol and Artificial 
Intelligence Position Paper

8. Ukulele Sessions: Slack-Key 
Master Ledward Kaʻapana

9. Webinar 8 Database

https://www.youtube.com/watch?v=tpfT8AzAl0c
https://www.youtube.com/watch?v=tpfT8AzAl0c
https://www.youtube.com/watch?v=tpfT8AzAl0c
https://store.samhsa.gov/sites/default/files/d7/priv/pep12-recdef.pdf
https://store.samhsa.gov/sites/default/files/d7/priv/pep12-recdef.pdf
https://health.hawaii.gov/substance-abuse/files/2013/05/csac-corefunctions1.pdf
https://health.hawaii.gov/substance-abuse/files/2013/05/csac-corefunctions1.pdf
https://drive.google.com/file/d/1A1NScfsCMovdayX4QMXbLmrQH2cXd6ly/view?usp=sharing
https://openai.com/blog/chatgpt
https://openai.com/research/gpt-4
https://spectrum.library.concordia.ca/id/eprint/986506/7/Indigenous_Protocol_and_AI_2020.pdf
https://spectrum.library.concordia.ca/id/eprint/986506/7/Indigenous_Protocol_and_AI_2020.pdf
https://www.youtube.com/watch?v=mYIyyLarDwE
https://www.youtube.com/watch?v=mYIyyLarDwE
https://mapunalab.com/hanai-ahu/webinar-eight/


Hawaiʻi TRAIN & YouTube

ʻUlu State Disaster Response Native Hawaiian Cultural Intervention

Artwork by Kealiʻimakamanaʻonalani Parker Poʻoloa

http://uludrs.com


Evaluation

Please complete the evaluation feedback survey: 

https://mapuna.qualtrics.com/jfe/form/SV_cAN48no2Rfs
VXx4 

The evaluation is required to receive Continuing 
Education Units (CEUs).

We look forward to your feedback

https://mapuna.qualtrics.com/jfe/form/SV_cAN48no2RfsVXx4
https://mapuna.qualtrics.com/jfe/form/SV_cAN48no2RfsVXx4


Join the Māpuna Email Newsletter

tinyurl.com/mapuna

https://tinyurl.com/mapuna


 Next Webinar: 
Next Steps: 

Development and Launch:
July 26 @ 10:00-11:15am

Add Flyer Here



Hū Ka Wai Māpuna
Arranged by Kauilanuimakehaikalani Kealiikanakaoleohaililani

Hū ka Wai Māpuna
Māpuna kapu ka hāhā

Haʻa inu, Haʻa ola
Haʻa kapu, Haʻa noa

E nā kupukupu
O nā kupuna e

E mālama ka māpuna
Mālama ka māpuna e

I ola loa e, i mauli ola e.

Conflict is the catalyst for evolution
More to surface, less to hide

Held by systems of ancestral resilience
I sustain the process of truth-telling,
healing, and emotional intelligence

to heal generational trauma and disparity
to go beyond performative health

to truly   be well



“But for all technical wizardry, 
without our brains as a blueprint, 
AI as we know it today would not 

exist”



A Checklist: 
Integrating the ahupuaʻa model 

into AI tools to help build bridges 
between patients and 

practitioners?



How can we integrate the 
ahupuaʻa model 



How Can We Move Digital Health 
Forward in Through AI?

How can the ahupuaʻa model help to guide the 
use of AI in substance use care?

How do you imagine AI as a tool to empower 
patients and practitioners?


